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GRM Overseas Limited - Privacy and Data Protection Statement

At GRM Overseas Limited ("we", "us", "our"), your privacy is of utmost importance to us. This statement
outlines how we collect, use, and protect the information you share with us through our website,

https://grmrice.com, and its related services ("site", "platform").

We may occasionally update this statement to reflect changes in our practices. We recommend checking
this page regularly to stay informed of any updates.

Information We Collect
When you visit our site, we may gather the following information:

e Your contact information, including your Name, Phone and Email address.
e Preferences and interests that you share during your interactions with our site.
e Behavioral data related to your usage of our platform.

Why We Collect Your Information

The information we collect serves several purposes:

To better understand your needs and enhance our service offerings.

e To provide personalized content and recommendations.

e To send you relevant promotional materials and updates.

e To gather feedback through surveys and market research initiatives.

e Toimprove our website and tailor it to your browsing habits and preferences.

Ensuring Your Data’s Security

We take the security of your personal information seriously at GRM Overseas Limited. We have
implemented robust security measures and cutting-edge technologies to prevent unauthorized access,
data breaches, and leaks. Our goal is to ensure that your data remains safe and confidential at all times.

Use of Cookies

By allowing our site to use cookies, you consent to our collection of data related to your online behavior.
This includes monitoring your browsing patterns, the pages you visit, and the duration of your visits.
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The information collected via cookies is used to enhance your experience on our site. It helps us
understand which content is most valuable to you and allows us to tailor our offerings accordingly. You
can control cookie settings through your browser if you prefer to disable this feature.

Links to Third-Party Sites

Our site may include links to external websites for your convenience. Please note that GRM Overseas
Limited is not responsible for the privacy practices or content of these third-party sites. We encourage
you to review their privacy policies before sharing any personal information.

Your Rights and Data Control
You have the right to control the use and collection of your personal data. To do so:

e Be mindful of the information you provide when filling out forms on our site.
e Contact us directly if you wish to update or remove any personal data we have collected.

GRM Overseas Limited will not sell, lease, or share your personal information with third parties without
your consent unless required by law. Your data will only be used for purposes outlined in this privacy
statement.

Grievance Officer Contact
For any concerns regarding our data protection practices, you may contact:

Mr. Naveen Rohilla
Designation: IT Manager
Email: naveen@grmrice.com
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